
THE NUMBER 1 RULE FOR SCAM PREVENTION: 

• Whether it is a call, text or email. 

o Don’t RUSH to respond 

o Don’t give ANY PERSONAL INFO 

▪ NO BANK ACCOUNTS 

▪ NO SOCIAL SECURITY NUMBER 

▪ NO ADDRESS INFO 

▪ NO CREDIT CARD NUMBERS 

o Do not SEND MONEY 

IF YOU THINK IT COULD BE VALID 

• Call them back 

• Check your account personally 

• Don’t take their word for it unless you initiate the contact 

IF A CREDIT CARD, AMAZON OR PAYMENT SYSTEM TEXT/CALLS YOU 

• Call the number on the back of the card 

• Check your Amazon account online 

• DO NOT RESPOND BY TEXT 


